Leon Ho <leon.ho@lacity.org> 



Re: Follow Up 

2 messages 


Mayor UHRC <uhrc@lacity.org> Mon, Dec 16, 2019 at 4:38 PM 

To: Josselyne Hernandez <josselyne.hernandez@lacity.org> 

Cc: Jamie Keene <jamie.keene@lacity.org>, Brian Buchner <brian.buchner@lacity.org>, Leon Ho <leon.ho@lacity.org> 

Josselyne, can you please help pull this together ASAP? 

On Mon, Dec 16, 2019 at 11:55 AM Nikki Ezhari <nikki.ezhari@lacity.org> wrote: 

Hi Jamie, 

Can we have an update on this please? 


DAVID RYU 

L.A. CITY COUNCILMEMBER 



Nikki Ezhari 

District Director 
14930 Ventura Blvd. #210 
Sherman Oaks, CA 91423 
Field Office: 818-728-9924 
http://davidryu.lacity.org/ 


• Immediate life threatening police, fire or medical emergency: 9-1-1 

• Parking enforcement (blocked driveway, parking violation, locate impounded vehicle): 213-485-4184 

• Police non-emergency: 877-ASK-LAPD (877-275-5273) 

• Sanitation (missed trash pick-up, broken container): 800-773-2489 

• Traffic control (signal light out): 213-485-4184 

• Dept, of Water & Power: 800-342-5397 

• To assist with outreach services for people experiencing homelessness LA HOP 

• Other City issues: 3-1-1 


On Tue, Dec 10, 2019 at 4:50 PM Jamie Keene <jamie.keene@lacity.org> wrote: 

Hi Nikki, 

Thanks for reaching out. We will have Josselyne pull together the list of times that the team has been out to each of these sites tomorrow morning, and 
will provide before and after pictures. 

Thanks! 

Jamie 

On Tue, Dec 10, 2019 at 4:46 PM Nikki Ezhari <nikki.ezhari@lacity.org> wrote: 

Dear UHRC team. 

My team is reporting back that we are receiving complaints about lack of services being rendered in our district on troublesome encampments. There 
are five locations that have been repeatedly reported and we have not seen any change. Can you please share with me the dates the CARE teams 
have been out to these locations and also provide me with before and after photos? 

• Lankershim Blvd/134 FWY underpass 

• Highland Ave/Willoughby Ave 

• Coldwater Canyon Ave/Magnolia Ave 

• Kester Ave/Valleyheart Dr W (LA River/Kester Ave Bridge) 

• Waring and Highland 


Nikki Ezhari 

District Director 


14930 Ventura Blvd. #210 
Sherman Oaks, CA 91423 










DAVID RYU 

L.A. CITY COUNCILMEMBER 



Field Office: 818-728-9924 

http://davidryu.lacity.org/ 


• Immediate life threatening police, fire or medical emergency: 9-1-1 

• Parking enforcement (blocked driveway, parking violation, locate impounded vehicle): 213-485-4184 

• Police non-emergency: 877-ASK-LAPD (877-275-5273) 

• Sanitation (missed trash pick-up, broken container): 800-773-2489 

• Traffic control (signal light out): 213-485-4184 

• Dept, of Water & Power: 800-342-5397 

• To assist with outreach services for people experiencing homelessness LA HOP 

• Other City issues: 3-1-1 


Jamie Keene 

Mayor's Office of City Homelessness Initiatives 
Unified Homelessness Response Center 
Office of Mayor Eric Garcetti 
213.448.3169 



Unified Homelessness Response Center 

Main line: 213.484.4855 (7am - 5pm, M-F) 

Duty officer: 213.978.7596 (during activation and emergencies) 
UHRC@lacity.org 


Leon Ho <leon.ho@lacity.org> 

To: Gabriel Miranda <gabriel.miranda@lacity.org> 

Just an FYI 

[Quoted text hidden] 

Leon Ho 

Management Assistant 
Livability Services Division 
LA Sanitation and Environment 


Mon, Dec 16, 2019 at 6:09 PM 










